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Arizona Corporation Commission TO: Docket Control Cen 

FROM: Patrick C. William 
DOCKETED 

Manager, Compliance and Enforcement MAY 1 6  2001 
Utilities Division 

DATE: May 16,2001 

This Memorandum to the Docket will certify that compliance, as described below, has been met for the 
referenced utility. The Company reports a date of February 10,2000 as the date it began providing service. 

DATE COMPLIED: 

UTILITY: Resort Operator Services, Inc. 

DOCKET NO. T-02764A-94-0140 DECISION NO. 63543 

COMPLIANCE ACTION: 
Within 30 days of the effective date of the Commission 5 Decision, not& the Compliance 
Section of the Utilities Division of the date the Company will begin or has begun providing 
service to Arizona customers. 

DUE DATE: 04/30/2001 

DATE COMPLIED: 05/16/2001 

I cc: Resort Operator Services, Inc. 
~ 

~ 

62975 Boyd Acres Road, Suite 3 
Bend, Oregon 97701 



KATZ, KUTTER, HAIGLER, ALDERMAN, BRYANT 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

w katzlaw corn 

Orlando Office Tallahassee Office Miami Office 

Suite 900 1 Floor Suite 409 
106 East College Avenue 11 1 North Orange Avenue 2999 NE 191.‘ Street 

ORLANDO, FL 32801 TALLAHASSEE, FL 32301 AVENTURA, FL 33 180 
(407) 841-7100 (850) 224-9634 (305) 932-0996 (202) 393-1 132 

fax (407) 648-0660 fax (850) 2220103 fax (305) 932-0972 fax (202) 624-0659 

May 15,2001 

VIA FEDERAL EXPRESS 

Compliance Section 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Re: Docket No. T-02764-94-0140 - In the Matter of the Application of 
Buehner-Fry, Inc. d/b/a Resort Operator Services for a Certificate of 
Convenience and Necessity to Provide Competitive Intrastate 
Telecommunications Services as a Reseller Except Local Exchange 
Services 

Dear Madam or Sir: 

Pursuant to Decision No. 63543, issued in the referenced matter on March 30, 
2001, Buehner-Fry, Inc. d/b/a Resort Operator Services (“ROS”), hereby 
responds to the fifth ordering paragraph therein and states as follows. 

The fifth ordering paragraph requires ROS to notify the Compliance Section of 
the Commission of the date it will begin or has begun providing service in 
Arizona. ROS filed its Application for a CCN on May 3, 1994. ROS is currently 
providing services in Arizona. ROS reported this fact to the Commission as 
recently as on June I O ,  2000, by means of an Updated Information Form 
(attached). The Commission acknowledged this fact in its September 12, 2000, 
Staff Report (attached). 

I trust this information is adequately responsive to the order. Please contact the 
undersigned if there are questions. Thank you for your assistance in this matter. 

Sincerely , /1 

U Charles J. Pellegrini 



WIGGINS & VILLACOBTA, P.A. 
ATTORNEYS AT LAW 

POST O F E C E  DRAWER 1657 2 145 DELTA BOULEVARD. SUITE 200 

TALLAHASSEE. FLORIDA 3 2 3 0 2  TALLAHASSEE, FLORIDA 3 2 3 0 3  

TELEPHONE ( 8 5 0 )  385-6007 
FACSIMILE 1850) 385-6008 

I NTE RN ET: wiggvillOnettally.com 

February 10,2000 

VIA FACSIMILE AND FEDERAL EXPRESS 

Cynthia Mercurio-Sandoval 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, k z o n a  85007 

Re: Certificate of Convenience and Necessity Application for Buehner-Fry, Inc. d/b/a Resort 
Operator Services (“BFI”), Docket No. T-02764A-94-0 140 

Dear Ms. Sandoval: 

Enclosed for filing are an original and ten (10) copies of Buehner-Fry, Inc. d/b/a Resort Operator 
Services’ (Docket No. T-02764A-94-0 140) updated application information form. Current 
Company information is also listed below. 

The correct name, address and telephone number of BFI: 

Buehner-Fry, Inc. d/b/a Resort Operator Services 
62975 Boyd Acres Road, Suite 3 
Bend, Oregon 97701 

(541) 385-5255, press 3 FAX 
(541) 385-5255 

The name. address. and telephone number of the attorney for BFI: 

Susan Davis Morley 
Wiggins & Villacorta, P.A. 
2 145 Delta Boulevard. Suite 200 
Post Office Drawer 1657 
Tallahassee. Florida 32302 
(850) 385-6007 
(850) 385-6008 FAX 
E-mail: sdm or1 e\r(&nettall v . coni 

http://wiggvillOnettally.com
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The name, address, and telephone number of the management contact of BFI: 

Steven C. Johnson - Vice President, Treasurer and Secretary 
Buehner-Fry, Inc. d/b/a Resort Operator Services 
62975 Boyd Acres Road, Suite 3 
Bend, Oregon 97701 

(541) 385-5255, press 3 FAX 
E-mail: scjohnson@buehner-fi-y.com 

(541) 385-5255 

The name and address of the firm who will bill for BFI's services: 

Billing Information Concepts, Inc. 
741 1 John Smith Drive 
Suite200 . 
San Antonio, TX 78229 

Please acknowledge receipt of this transmittal by retuming a date-stamped copy of the enclosed 
cover letter duplicate in the return envelope provided for that purpose. 

.- 

Please contact me if you have any questions. Thank you for your assistance in this matter. 

Sincerely, 

w Susan Davis Morley 

SDM.keh 

Enclosures 

cc: Docket Control Center 

mailto:scjohnson@buehner-fi-y.com


ARIZONA CORPORATION COMMISSION 
UPDAI'EL) INFORMATION FORM 

(Please check the paragraphs that apply to ttic company's situation) 

Return to: Cynthia Mcrcurio-Sandoval 
Arizona Corporation Commission -Utjlitics Division 
1200 W Washinglon 
Phoenix, Arizona 85007 

& 

y-es 

- 

x 

Y 

1 .  'I'he full namc and address of the applicant for a Cenificatc of Convenience arid 
Necessity (CC&N) to resell telecommunications sorvices within the Stare of AriLona and 
for a determination that services of the company arc compctitivc is: 

Buehner-Fry, Inc. d/b/a Resort Operator Services -...- I 

62975 Boyd Acres Road, Suite 3 

.-- Bend, Oregon 97701 

2. The company is currently providing service in Arizona? Ycs / No 

3. The campany po lonrer wants to d o-husiness in Arizona& A Request '1'0 
Withdraw it's application will be filed by submitting an original and 10 copics of the 
Request To Withdraw and a Dockct Covcr Shcct, to thc Docket Control Center, 1200 W 
Washington. Phoenix, AZ 85007 by February 11, 2000 (Form attached fbr your 
convenience) 

4. The company wishes to have i ts  application processed, and thcrcforc, will filc 
updatcd infonnation, including namc, addrcss, namcs 0 1  contiict people, their addresses; 
telephone numbers and e-mail addresses in the Docket Control Center. 

4a. The updated infonnation will be provided by mailing an original Amcnded 
Application, 10 copics and B Dockct Covcr Sheet to: the Docket Control Center, 1200 W 
Washington, Phoenix, AZ 85007, by February 11,2000. 

5 .  
pending application is accurate and current. 

Thc company wishcs to havc 11s application processcd and all intormation in the 

Susan Davis Morley 2/10/00 , 

Name of petson coinpletisg form (Plrase prinl) Uatc 

Attorney for Buehner-Fry, Inc. d/b/a Resort Operator Services 
Title o f  persoti compleiing font1 

( 8 5 0 )  385-6007 
Phone numh~.- olpcrson complcttng fnmi 
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STAFF I2EIpOIRT 
UTIllTIES DIVISION 

ARIZONA CORPORATION COMMlSSION 

Application For a Certificate of Convenience and Necessity to Provide Resold 
Interexchange Service and For Determination that Services of the Applicant are Competitive 

Applicant: 
Docket No.: T-02764A-940140 

Buehner-Fry, Inc. d/b/a Resort Operator Services 

On May 5, 1994, the Applicant filed an application for a Certificate of Convenience and 
Necessity (CC&N) to provide resold interexchange services Within the State of Arizona 

Staffs review of this application addresses the o v d  fitness o f  the Applicant to receive a 
CC&N to provide competitive resold intrastate interexchange telecommunications services. Staffs 
review considers the Applicant’s integrity, technical, and financial capabilities, and whether the 
Applicant’s proposed rates will be competitive, just, and reasonable. 

=VIEW OF APPLICANT INFORMATION 

Staff makes the following finding, indicated by an ‘X,” regarding information filed by the Applicant: 

The necessary information has been filed to process this application, and the Applicant has 
authority to transact business h the Sate of Arizona. 

The Applicant has published legal notice of the application in all counties where service will be 
provided. 

1 
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REVIEW OF TECHNICAL INFORMATION 

602 542 2129 P.08 

The Applicant has demonstrated sufficient technical capability to provide the proposed services 
for the following reasons, which are marked: 

@ The Applicant is currently providing service in Arizona. 

The Applicant is currently providing service in other states. 

The Applicant is a switchless reseller. 

The Applicant has provided a system diagram that dqicts its network that is wed for completing 
calls Within Arizona. Local exchange carrier facilities are used to ong;nate and terminate calls 
carried on the Applicant’s interexchange network. The Applicant does not currently own any 
interexchange facilities. The ficilities that are used to complete calls are obtained ftom a 
facilities-based carrier operating in the state. 

0 

In the event the Applicant’s network fails, end users can access other interexchange service 
providers. 

The Applicant has provided the unaudited financial statements of its Parent Company, Buehner- 
Fry, Jnc. for the year ended May 31, 1999. These fhmcial statements list assets of $2.37 million, 
stockholders’ equity of $79,421, and retained earnings of S295,995. Based upon all financiaI 
information, Staff believes the Applicant lacks the financial wherewithal to be allowed to charge 
customers any prepayments, advances or deposits without either establishing an escrow account or 
posting a surety bond to cover such customer prepayments, advances or deposits. 

Since this Applicant does not appear to have sufficient financial resources, it has filed a letter 
stating that it does not currently, and will not in the fhre, charge its customers for any prepayments, 
advances or deposits. If at some future date, the Applicant wants to charge customers any prepayments, 
advances or deposits, it must file information with the Commission that demonstrates the Applicant’s 
financial viability. Upon receipt of such filing, Staff will review the idonnation and the Commission 
will make a determination concerning the Applicant’s financial Viability and whether customer 
prepayments, advances or deposits should be allowed. 

If this Applicant experiences financial difficulty, there should be minimal impact to the 
customers of this Applicant because there are many other companies that provide resold 
telecommunications service or the customers may choose a facilities-based provider. If the customer 
wants service h m  a different provider immediately, that customer is able to dial a lOlXXXX access 
code. In the longer tam,  the customer may permanently switch to another company. 

2 
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COMPETITMl SERVICES’ RATES AND CHARGES 

Competitive Services 

The Applicant is a reseller of services it purchases hrn other telecommunications companies. it 
is not a monopoly provider of service nor does it control a significant portion of the telecommunications 
market. The Applicant cannot adversely affect the intrastate interexchange market by restricting output 
or raising market prices. In addition, the entities from which the Applicant buys bulk services are 
technically and financially capable of providing alternative services at comparable rates, terms, and 
conditions. Staff has concluded that the Applicant has no market power and that the reasonableness of 
its rates Will be evaluated in a market with numerous competitors. In &ht of the competitive market in 
which the Applicant will be providing its services, Staffbelieves that the Applicant’s proposed tariffs for 
its competitive services will be just and reasonable. 

Effective Rates 

The Commission provides pricing flexibility by allowing competitive telecommunication service 
companies to price their services at or below the maximum rates contained in their tariff$ as long as the 
pricing of those Setvices complies with A.A.C. R14-2-1109. The Commission’s rules require the 
Applicant to file a tariff for each competitive Service that states the maximum rate as well as the 
effective (actual) price that will be charged for the service. Because Staff believes that the market in 
which these services will be offered is competitive, Staff recommends that the Applicant’s cornperitive 
services be priced at the rates proposed by the Applicant in its most recently filed tariffs. In the went 
that the Applicant states only one rate in its tariff for a competitive service, Staff recommends that the 
rate stated be the effective (actual) price to be charged for the service as well as the service’s maximum 
rate. Any changes to the Applicant’s effective prke for a service must comply with A.A.C. R14-2-1109. 

Minimum and Maximum Rat= 

A.A.C. R14-2-1109(A) provides that minimtan rates for the Applicant’s competitive services 
must not be below the Applicant’s total service long nm incremental costs of providing the services. 
The Applicant’s maximum rates should be the maximum rates proposed by the Applicant in its most 
recent tariffs on file with the Commission. Any future changes to the maximum rates in the Applicant’s 
tariffs must comply with A.A.C. R142-1110. 

3 
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STAFF RECOMMENDATIONS 

Staff has reviewed the Applicant’s application for a Certificate of Convenience and Necessity to 
offer intrastate interexchange sexvices as a reseller and its Petition to classify its intrastate interexchange 
services as competitive. Based on its evaluation of the Applicant’s technical and financial capabilities to 
provide resold intrastate interexchange Services, Staffrecommends approval of the application subject to 
the following: 

1. The Applicant should be ordered to comply with a l l  Commission rules, orders, and other 
requirements relevant to the provision of intrastate telecommunications service; 

2. The Applicant shouId be ordered to maintain its accounts and records as required by the 
Commission; 

3. The Applicant should be ordered to file with the Commission all financial and other reports that the 
Commission may require, and in a form and at such times as the Commission may designate; 

4. The Applicant should be ordered to maintain on file with the Commission all current tariffs and 
rates, and any service standards that the Commission may require; 

5. The Applicant should be ordered to comply with the Commission’s rules and modify its tariffs to 
conform to these rules if it is determined that there is a conflict between the Applicant’s tariffs and 
the Commission’s rules; 

6. The Applicant sbould be ordered to cooperate with Commission hvestigations of customer 
complaints; 

7. The Applicant should be ordered to participate in and contribute to a universal service fund, as 

8. The Applicant should be ordered to file its tariffs within 30 days of an Order in this matter, and in 

required by the Commission; 

accordance with the Decision; and to 

9. The Applicant should be ordered to notify the Commission immediately upon changes to the 
Applicant‘s address or telephone number. 

10. If at some future date, the Applicant wants to charge customers any prepayments, advances or 
deposits, it must file information with the Commission that demonstrates the Applicmt’s financial 
viability. Upon receipt of such filing, Staff will review the iaformation and the Commission will 
make a determination concerning the Applicant’s financial viability and whether customer 
prepayments, advances or deposits should be allowed- 

1 1. The Applicant’s intrastate interexchange service offerings should be classified as competitive 
PWSUant to A.A.C. R14-2-1108. 

4 
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12. The AppIicant’s competitive services should be priced at the rates proposed by the Applicant in irs 
most recently filed tariffs. The maximum r a t s  for these services should be the maximum rates 
proposed by the Applicant in its proposed tadk.  The ~~ rates for the Applicant’s 
competitive services should be the Applicant’s total service long run incremental costs of providing 
those sewices as set forth in A.A.C. R14-2-1109. 

13. In the event that the Applicant states only one rate in its proposed tariff for a competitive service, the 
rate stated should be the effective (actual) price to be charged for the swvice as well as the service’s 
maximum rate. 

This application may be approved without a hearing pursuant to A.R.S. 4 40-282. 

Originator. Marta Kalleberg 

5 

Director U 
Utilities Division 

Date: September 12,2000 

TOTAL P. 11 


